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	Type of concern

	Logistic concern                                                        (missing parts, quantity or code  doesn’t match with  the invoiced one)       (

	Quality concern (faulty parts)     (


ATTENTION PLEASE : 

THE FIELD MARKED IN RED ARE MANDATORY. IF THEY ARE NOT FILLED IN THE CLAIM CANNOT BE PROCESSED.
	Customer 
	Customer Quality report ref.
	Quantity with problem
	Quantity received

	
	
	
	

	PICTURE OF AXLE PLATE                                            (IF NOT PRESENT FILL THE PART INVOICE NR )
	Invoice n°
	Invoice date
	Order type

	
	
	
	    ( Standard order
    ( Samples


	Not conformity description

	What happened:
Defect:
When:
Where:
Customer request: 




	Photos / attached

	



	Notes

	

	

	


	Signature
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